
 
 
 

 
 
 
 
 
 
 
 
 

Contractor’s Guide to Using Elevator E-Permits 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
The  Web site to access Elevator ePermits is :  www.elevatorpermits.oregon.gov 
 

 
 
 
 
 
In order to buy permits online, you will need to register for an account AND associate a license 
with your account. The following pages will walk you through that process. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
You must accept the terms of use to register for an account. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
An email address can only be used for one account registration. So, if your company shares a 
single email address, you will need to share an Elevator ePermit account. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Fill in all required registration fields and “Continue Registration.” The red asterisks are all 
required fields. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
When you have successfully registered, you will get a confirmation email. After registering you 
still need to associate a license to your account in order to apply for permits. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
To associate a license, click on “Account Management” 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Choose your license type and enter your license number; then Click “Find License” 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
The license search may return one or more possible license matches.  
Click on your license number. 
 
 

 
 
 
 
You will be asked if you want to associate this license to your account. Click OK. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
If the association is successful, you will see the following message: 
 

 
 
 
 
 Note: License holders will get emails when new users associate a license with their 
account. If someone you have not authorized is trying to associate your license to their 
account, please contact the division immediately at: (503) 373-7159 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
To apply for permits you will need to “Allow Pop-ups from this Site.” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Pop-ups are controlled in the tools setting on your internet browser: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Once you have allowed pop-ups, read the disclaimer and accept the terms: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
You will be then be prompted to select your license: 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Then click on “Create an Application” to choose a permit application: 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Choose an application type and fill out all required fields. 
 
 
 

 
 
 
You can upload plans in a pdf or jpg format and attach them to your application. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
Once you have filled out the application, you can review and edit the information. 
 
 
 

 
 
 

 
 
 
 
 
 
 
 



 
 
The next screen will calculate the fees for you.  
 
If you are paying with a credit card, Click “Pay Now” 
 
If you are paying by check, please print this screen and Click “Continue Shopping”  
 

 
                                                                                                                   Operating permit fee 
 
 
 
 
 
    For credit cards                       Print page and click for check payments 



 
 
 If you are paying by check, please ALSO print the screen that shows the “temporary permit” 
number in your shopping cart and attach it to the fee page that you send in with your payment. 
 
 

 

 
You can mail your check with the fee calculation and the temporary permit number to: 
 
     DCBS-Fiscal Services 
     P.O. Box 14610 
     Salem, OR 97309-0445 
 
Once you have submitted an application electronically, or sent it in through the mail the 
application will be reviewed for completion. If your application is complete and the fees have 
been paid, then your plans will be reviewed. Once your plans have been approved, you can go 
back into your account and print out an installation permit. 
 
 
 
 
 
 
 
 
 
 



 
 
To print out your installation permit, log into your account and  press the search button, it will 
bring up a list of all the permits associated with your account: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You can then click on the appropriate permit number. This will bring up the information about 
the permit and provide a link to “Reports.” 
The report link will allow you to print out installation permits or inspection reports for this piece 
of equipment. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Print the installation permit (preferably on blue paper) and post in the machine room: 
 

 
 
  
 



Questions, suggestions, or problems: 
 
Fran Thomas 
(503) 373-7159 
 
BCD.Elevator@state.or.us 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


